PantryTrak
Fight hunger by more easily managing your pantry
and better understanding your families

With PantryTrak you can







Register all of your clients, no more paper forms!
Simplify your monthly reporting, all you do is register
your clients, PantryTrak does the rest.
Never touch another piece of paper; PantryTrak is a
fully approved replacement for the existing paper
forms, and when the new forms come out each July
PantryTrak will make the changes automatically.
Spend less time and effort on pushing paper, have more
time to focus on client service.
PantryTrak is free for all agencies and partners of the Mid-Ohio Foodbank.

PantryTrak is currently used in










Food Pantries - PantryTrak is currently used at almost 300 pantries across the state. Whether
you register 10 families a month or 300 an hour, take reservations/appointments, walk-ins, or a
mix of both, PantryTrak will work for you and make running your pantry easier.
Mobile Pantries - With PantryTrak you can register all of your clients, accept reservations from
multiple locations, and easily report on different sites, programs, or counties you serve. No more
spending hours making reports or carrying hundreds of forms with you!
Produce/Farmers Markets - Want to know more about the families you are serving? With
PantryTrak you can register large numbers of families quickly, and get more information about
who you are serving than with just the paper sheets.
Holiday Boxes or Baskets Events: Christmas Boxes, Thanksgiving Baskets, Easter Baskets,
etc… With PantryTrak, you can make reservations and keep track of how many families and individuals you will be serving. You can even make reminders to mail out before the event!
Food Pantry Deliveries: With PantryTrak you can set up a list of who will be delivered to, and
either have them sign electronically (no paper required) or you can use the system to print out
their forms.

If your pantry takes reservations you can



Accept reservations from HandsOn and other sources, such as “211” call centers- No work required, just log in to the system and your reservations will automatically be there.
Create reservations at your pantry, or accept referrals to your pantry from outside.

For more information, to schedule a training, or for help getting started with PantryTrak, contact:


David Pickering (dpickering@midohiofoodbank.org -or- 614.317.9479)



Mark Mollenkopf (mmollenkopf@midohiofoodbank.org -or- 614.317.9450)

PantryTrak - Reports
Information about your families and
services just a click away

For more information, to schedule a training, or for help getting started with PantryTrak, contact:


David Pickering (dpickering@midohiofoodbank.org -or- 614.317.9479)



Mark Mollenkopf (mmollenkopf@midohiofoodbank.org -or- 614.317.9450)

PantryTrak - Registration
More detail and better service,
all with less work



PantryTrak and the ESignature Process are fully
compliant approved by
Ohio Department of Jobs
and Family Services.



Clients sign the form by
typing their initials, and
clicking “I Agree.” No special equipment is required.



Form changes automatically each July, no more making a new form for each
family.

For more information, to schedule a training, or for help getting started with PantryTrak, contact:


David Pickering (dpickering@midohiofoodbank.org -or- 614.317.9479)



Mark Mollenkopf (mmollenkopf@midohiofoodbank.org -or- 614.317.9450)

PantryTrak - Extra Features
Let PantryTrak do the heavy lifting and help your organization carry out its mission.

Track different services and more easily manage special events


Track non-food services; Personal care products, clothing, diapers, supply vouchers, etc...



Track special services; SNAP counseling, wellness events, cooking classes, etc...



Easily manage other special events; Clothing giveaways, back to school events, school backpacks

Special reporting
Do you have special funders who want more information about the families you serve? With PantryTrak
you can collect extra information about your families being served and access the information with no
extra work through PantryTrak’s reports. You can collect the following information and more:


Race & Ethnicity of all family members.



Household income levels and source.



What other services or supports they are currently receiving.



What other services or support your families need.

Inform your donors and apply for grants more easily


Have access to monthly, quarterly, and yearly information about the services you provide.



Fulfill reporting requirements to large grant makers like the United Way, or other funders.



Gain insight into the families and individuals you serve.



Develop a true un-duplicated count (unique or different families and individuals) of hungry families and individuals in your service area, and what services they use.



Get more food by better informing your donors and community members about the work you do
and where you are having an impact in your community.

Get started today!


Have records in a spreadsheet or database? We can import your records and families.



Are you ready to get started? Go ahead and contact us and request a PantryTrak Migration Form.
We’ll talk you through the process and you can get started when you are ready.

For more information, to schedule a training, or for help getting started with PantryTrak, contact:


David Pickering (dpickering@midohiofoodbank.org -or- 614.317.9479)



Mark Mollenkopf (mmollenkopf@midohiofoodbank.org -or- 614.317.9450)

